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COMPANY DESCRIPTION

Founded in 1981, KT Corp was formed after a spinoff from the Ministry of Communications, Korea. It is an integrated wired/wireless
telecommunications service provider. It offers a wide array of communication services such as mobile and fixed line telecommunication,
broadband Internet access, Internet protocol television, leased line, data communication, and network services using asymmetric digital
subscriber lines. Its telephone services include local, domestic, and international long-distance fixed-line, VoIP telephone services, and
interconnection services to other telecommunication companies. Further, it provides credit card business,  information technology, and
network services such as cloud computing services. As of December 2011, the company had 16.5 million mobile subscribers, 24 million
fixed line telephones, and 7.8 million broadband Internet subscribers. With 35,561 employees, the company generated revenue of WON
21,990 billion in FY 2011, of which Korea contributed more than 95%.

KT Corp

Best company within sector

DJSI sector average score

Through its continued efforts to strengthen its commitment to sustainable value creation, KT Corp remains the top performer in the
telecommunications supersector. KT’s business model – Business and Information system Transformation (BIT-ERP) – favors innovation
and flexibility, allowing it to effectively respond to rapidly changing customers' technological needs. KT also focuses on energy
efficiency, using green information and communications technology, which improves network efficiency by lowering electricity
consumption. On the social front, it continues to create value for the community through IT. In 2011, for example, it provided its “olleh
TV service” (IPTV) to 1,726 social services centers in Korea, including local childcare centers, leading to improved access and educational
support for the underprivileged. KT also recognizes the importance of its human capital and recently introduced “Smart Working”
practices to further enhance employee engagement.
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COMPANY PERFORMANCE FOR SELECTED CRITERIA

Economic Dimension
Corporate Governance Supply Chain Management

Privacy Protection Risk & Crisis Management

Environmental Dimension
Climate Strategy Operational Eco-Efficiency

Environmental Policy/Management System Environmental Reporting

Social Dimension
Digital Inclusion Human Capital Development

Labor Practice Indicators and Human Rights Impact of Telecommunication Services

For information on assessment criteria, visit www.sustainability-indexes.com
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The fixed-line telecommunications industry operates in a highly competitive environment characterized by a continuously blurred boundary
between fixed-line and wireless technology. The industry can significantly improve work habits and lifestyles, resulting in a reduction of travel
and transportation and their corresponding environmental and social impacts. In order to remain competitive in a market subject to rapid
technological change, companies will need to adopt flexible business models that enable them to integrate new-generation technologies and
services, such as voice-over-IP, TV and Internet services into their offering. Careful handling of data is essential as insufficient database and
network protection could expose companies to reputational and liability risks, as in case of unauthorized access, for instance. Energy efficiency
and state-of-the-art infrastructure remain the sector’s key environmental challenges. Providers of low-cost telecommunication solutions that
help reduce the digital divide and pursue an emerging markets strategy are optimally positioned for sustainable revenue growth.
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For internal use only/Confidentiality: The information and opinions contained in this publication are for internal use only. This information is destined exclusively for internal use of the recipient. Any recipient shall treat this document as confidential and shall under no circumstances
disclose or transmit any part of this document, including but not limited to the Index Data, the Components of the Index and the related descriptions, weightings, etc. to any third party. Furthermore the publication of the information is strictly prohibited.No Offer: The information and
opinions contained in this publication neither constitute an offer nor an invitation to make an offer to buy or sell any securities or any options, futures or other derivatives related to such securities. The information described in this publication is not directed to persons in any jurisdiction
where the provision of such information would run counter to local laws and regulation. No warranty: This information is derived from sources believed to be accurate and reliable, but neither its accuracy nor completeness is guaranteed. The material and information in this information
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Any opinions and views in this publication reflect the current judgment of the authors and may change without notice. It is each reader's responsibility to evaluate the accuracy, completeness and usefulness of any opinions, advice, services or other information provided in this
publication. Limitation of liability: All information contained in this publication is distributed with the understanding that the authors, publishers and distributors are not rendering any legal, accounting or other professional advice or opinions on specific facts or matters and accordingly
assume no liability whatsoever in connection with its use. In no event shall SAM AG and its related, affiliated and subsidiary companies be liable for any direct, indirect, special, incidental or consequential damages arising out of the use of any opinion or information expressly or implicitly
contained in this publication. Copyright: Unless otherwise noted, text, images and layout of this publication are the exclusive property of SAM AG and/or its related, affiliated and subsidiary companies.


